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Exploring the Antecedents of Employees’ Turnover
Intention in Financial Services - A Causal Model

Nan-Hong Lin"  Yu-Han Chiang

Abstract

The organizational changes brought about by the establishment of financial holding
companies were once a hot issue of concern to practitioners in large domestic banks. From
the perspective of organizational changes, this study explores the antecedents that affect
the employees’ turnover tendency, and provides the practical considerations that domestic
financial operators should take into account while carrying out organizational changes in
order to effectively reduce the work pressure, employees’ turnover tendency, turnover rate and
operating cost, and to achieve a win-win situation for both sides of labor and management.

The study results revealed that: (1) the perception of overall organizational change
has a significant positive effect on job satisfaction, and career development among the sub-
dimensions has the greatest impact, (2) the perception of overall organizational change has a
significant negative effect on work stress, but role characteristics is the only sub-dimension
that reaches a significant level, (3) work stress has a significant negative effect on job
satisfaction, (4) the perception of overall organizational change has a significant negative
effect on turnover intention, and career development among the sub-dimensions has the
greatest impact, while the change effectiveness and participation and communication are not
at a significant level, (5) job satisfaction has a significant negative effect on turnover intention,

and (6) work stress has a significant positive effect on turnover intention.
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intention
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ARWFFRLICIRITEAL ~ & ~ [FHT 5 TERITRAE « 2 L5175 BERITH
R~ BOBE BT AESRAT 5 BSRATEEAT ~ Rl B atT o BEPYSRERITIT BRI R AR SE £
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15 I5H R Bt
(1) 5% 148 48.68%
T
(2) Mk 156 51.32%
(1) 20B%LLF 5 1.64%
(2) 21~305% 123 40.46%
T (3) 31~405% 160 52.63%
(4) 41~505% 11 3.62%
(5) 51D E 5 1.64%
(1) BHLIR 0 0.00%
(2) = (B 0 0.00%
HERE (3) HF} 96 31.58%
(4) RE: (BF¢) 191 62.83%
(5) wgeArll b 17 5.59%
(1) B 101 33.22%
(2) R 184 60.53%
USRI —
(3) HiEsS 17 5.59%
(4) BREANIE 2 0.66%
(1) LT 41 13.49%
(2) 2~4% 115 37.83%
B & (3) 5~74F 67 22.04%
(4) 8~104F 74 24.34%
(5) NELLE 7 2.30%
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g EEENE "31~408% 1 B (4552.63%) > HXE "21~305% 5 Bk ({4
40.46% ) - HERBEEPRE "RE (BE) 5 (1562.83%) » Zif&E@EENE
RIS, (1560.53% ) 0 TEUS ) 1533.22% 0 IREBEELL T2~44F | HRHE L8
(37.87%) » HZX T8~104F | Bl " 5~74F | & » &Rl tefl -

— ~ H[EG R

&R AT E AR 92 - Podsakoff, MacKenzie, Lee, and Podsakoff (2003 )
i s DA A R BT e AR B9 3 [F] 5745 %8 . (common methods variance, CMV ) © #]
A FeREMABNESME - ERESE I BRI L A & E /ARG R - I
HIELERIE A EARE R A G a i o 30BN g S5 5 fmd M s H & ik
RS BR AN BHRYEE ) - DAWEOR [ 46 E H B9 FRAE 415 18 (FUEAG A B 10 A 5 & it
MAEEE FRRE - HEH < A EGHMER 3B - 3% - KIFSEErT 7
Harman’s One-Factor TestZRERHICMV o JRE » #HEERMERIZR 51 - FHEE TR
GEELR BN R —R3% - B0 — KRR 7 RS0 IR R s SRR - AR
HAYCMVREE o AWFIERT KRR 7 I hs SRR - B — KR Frae R ny i K SR Ty
23.678% (< 50%) - EHANIFEHCM VR A BT E -

=~ BB RN R A

ARWFEFHAMOS 215K 3 T RERIEE ~ 30% - WEMEIEfREE (Modification
Index, MI) {E RIS BE E2FE » &K & 47 i B 2 5 8 =X ry B2 88 4 3
EERIREE D UE I - IKFRBE 13 EE R — W - B T Amk
M B =ff%E8 (OCR2 > OCR3 ~ OCR6) * "$7%& , H—{E#8% (JSS1) » T
fE . B —EEE (JPA1) - TS B —EEE (JPT3) » TEE , F B
(JPB3) - "{EEZ , F—{@%8 (JPL1) - "EEEER , 5 HEEE (ToI4
TOIS » TOI6 ~ TOI7 ~ TOI11) o &M Ay X8 B B S 5 0 il R R T/ H R E
= 1.819 * GFI = 0.949 * AGFI = 0.929 » CFI = 0.98 1 FINFI = 0.948 » HE¥HE R
0.989F9#% (Bentler and Bonett, 1980) * RMSEA = 0.053/\f20.08/F#%{E (Hair,
Anderson., Tatham, and Black, 1998 ) - KRRy HIEE NG RIFayldEE - &5
RANFTHR -

x 7 HERARGEE R EE

I5H 1Bz 1R
RITBEHEL 1.819 <3
BoidEEFERE (GFI) 0.949 >0.9
RIS FEEE (AGFL) 0.929 >0.9
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x7 HERARGEREREMRZEER (&)

I5H =7 =%
Fed o E R FERE (CFI) 0.981 >0.9
FRAERCEEFREE (NFD) 0.948 >0.9
WTAR 7242 7 (RMSEA ) 0.053 <0.08

(—) BRI

f&HH Anderson and Gerbing (1988 ) HY/E & W B4 & 15 AR AL T 74 i ] W | 58 B )
FFAL o A I ] 2 A LA W A RRE 2 H R B R B A E I IR R 5 AR ME 3R P 1S 19 (B
SR AN B 1 2B - 28 m] BHERZE B AT 90 25 Mg 11 F] LA RAFRY W& B R -

& 8 MBS HRR R < R UL AT

TERAtEE MR RE IRAERR (BEEA
OCB «<— OCC 0.775 0.048 0.6790~0.8710
OCB <— OCF 0.680 0.043 0.5940~0.7660
OCB «<— OCR 0.654 0.054 0.5460~0.7620
OCR <— OCF 0.732 0.056 0.6200~0.8440
OCR «<— OCC 0.621 0.049 0.5230~0.7190
OCF «<— 0OCC 0.712 0.045 0.6220~0.8020

(=) WECE i

e s i Y S — ] B B[R] — S = B Y B R M R R AR — R S
FY A& (Average Variance Extracted, AVE) ZKFIE - AVEE fir&= — 1l &2
IS RES R R E P A IR B s B I RE T > FIME{EZ0.5 (Fornell and Larcker

(1981) « HERIFFH - B EMEHIIAVEE N R0.544%(0.793. 2 [ » KL 7] 15
HIEAE S B A BRI IRECSE -

(=) WmfEE

EEEHEMEGITTRE « —HMEEEN - ATl A SHEREEERE
FERTFIET R - Rs R B B AR A AR R I FE A0y — BUME /&) » Hair et
al. (1998) ZAEAYFIMEIEE0.7 « RIFEUR - B Rl 2 B AE BE R AE0.7
DAl RERMEMEGER —ENEE -
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x99 ERIEMIRIZEST
e e ZHEERE e o 154k
AR E R ftd e Eam | amEE | O RnH
BRE ZH =
OCBI 0.883 38.870 0.220
Sk
ﬁ OCB2 0.741 16.558 0.451
% 0.789 0.613
5 OCB3 0.769 21.839 0.409
OCB4 0.660 13.076 0.564
OCRI 0.616 11.873 0.621
g OCR4 0.713 15.327 0.492
= 0.719 0.739
5 OCR5 0.752 16.913 0.434
OCR7 0.729 16.003 0.469
OCF1 0.663 12.987 0.560
OCF2 0.828 37.399 0314
OCF3 0.782 26.987 0.388
%J OCF4 0.568 9.398 0.677
% 0.730 0.639
= OCF5 0.524 9.308 0.725
OCF6 0.718 14.327 0.484
OCF7 0.681 12.379 0.536
OCFS8 0.768 20.363 0.410
0CC1 0.770 15.297 0.407
%
= 0CC2 0.698 13.443 0.513
i 0.727 0.544
o 0CC3 0.565 8.964 0.681
0CC4 0.724 17.697 0.476
T JSO1 0.746 18.834 0.443
QE 1SO2 0.844 32.321 0.288 0.768 0.639
= JSO3 0.521 8.108 0.729
JSS2 0.748 16.381 0.440
Gl JSS3 0.589 9.189 0.653 0.715 0.793
JSS4 0.639 13.987 0.592
JSP1 0.587 8.167 0.655
o JSP2 0.579 9.003 0.665
% 0.719 0.789
JSP3 0.604 13.870 0.635
JSP4 0.569 9.133 0.676
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WEREEEE | T aiat | WA | EER | EREE | i
JSBI 0.839 37.893 0.296
T ISB2 0.774 22.896 0.401
%‘ JSB3 0.609 11.987 0.629 0.771 0.596
(& ISB4 0.688 14.323 0.527
JSBS 0.625 13.138 0.609
= ISCl 0.763 23.444 0.418
% ISC2 0.740 22.398 0.452 0.722 0.694
(& ISC3 0.573 9.673 0.672
JPA2 0.760 25.438 0.422
% JPA3 0.691 13.389 0.523 0.723 0.632
JPA4 0.790 28.893 0.376
JPTI 0.774 23.989 0.401
255, PT2 0.818 29.134 0.331 0.713 0.743
JPT4 0.699 13.391 0.511
JPBI 0.732 22.865 0.464
g JPB2 0.724 23.233 0.476 0.736 0.698
JPB4 0.650 12.810 0.578
1K JPL2 0.874 38.389 0.236
g 0.702 0.723
% JPL3 0.693 13.449 0.520
TOI1 0.810 35.193 0.344
TOL 0.564 10.183 0.682
TOI3 0.605 14.897 0.634
% TOI8 0.639 13.569 0.592
& TOI9 0.510 10.381 0.740 0701 0031
i
TOI10 0.610 13.114 0.628
TOI12 0.792 23.103 0.373
TIO13 0.779 19.234 0.393
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(P9) BEEE T

FEHAE S AR AV AR o A S B R SR R A B TR B A2 (B
=-0.393, t = -7.428, p < 0.001) - MIXMEEAVEZESR A > "RIESE, HTE
e RHEEEMEZ (B=0.529,t=11.404, p < 0.001) » HEEHRELEA (K
BIREL) » HAh THEENES  INEEEEE (B =0.271,t=5.827, p <0.001) -

"AEENE ) TR EEEAEE (B =-0.120,t = -4.116, p < 0.001) -
"2EEE ) B ERCRAIR/N (B=0.089, t=2.345,p <0.05) -

{EAR R S A8 5 T/EIRR J 5T - SRR AR A S R S TR A B RV IR 1A 5

2 (P =0.868,t=12.436,p <0.05) ° MAEXMWANZESR L "AGERE, 28

HEFEIEMEE 2 (B = 0.255, t = 4.249, p < 0.001) - HEEHEA - H THiEZEE

(B=0.164,t=1.714,p>0.05) » "ZBAEE , (p=-0.124,t=-1.583, p > 0.05)
e TEEERRE . (B =0.036,t=0.377, p>0.05) B TERE 7 HIHL R BEE /K HE -

TAERR ST TR G RENAMEE (B =-0.460,t=-8.997, p <0.001) ° M
FEL R B8 5 R S B R I Y 2 8 o R A AR A B R A B Y IR A R
£ (B=0.404,t=7.666, p <0.001) ° MAEXRFEHAVFZEIRTH - " AR
HHEEZEIEMEE (B=0.190,t=3.129, p < 0.01) - " HifEREE | B el e o el
R ENAEE (B =-0.245,t=-2.537, p < 0.05) » HEESGEEA - i "8
HOARAE ) e T B | BRIE0.0SHYEEEKHE (B =-0.108, t =-1.116, p > 0.05/ B
=-0.001, t=-0.006, p>0.05) -

B TAEWMEHBBRERGEENEREZE (B =-0.473, t = -9.327, p <
0.001) - [ TERE STt iR e H 2 B IE 22 (B = 0.641, t = 14.501, p <
0.001) -

AR MR o T REERA TR RS - 8RR 13
BT SV SR BRAREE » AT T -

& 10 fEEdbsannl —fk

FREXAR EmsEftR
HI1 : B TR S 8 T im A B & mBa iR SCFF
Hla : B TR GRS TORR e A B IR R AR SCFF
Hlb : & TR PRI S TR A B Atk SCFF
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H2c : B TRIFEEFANTES TR a8 AR R PSR
H2d : B T2 BEATEE TR a8 ek fR RS
H3 @ B T TR 8 TR A B iR SCRF
H4 = 5 TR S e A iP5 R R RO £ SCRF
Hda @ B TANR AL BN e B S rI B £ AR
H4b © BT AR RIS B 05 B R 1R SCRF
Hdc : B TRIAEF AN LB EER A B SR £ SCRF
H4d : BT 2 HE A BRI e B B 1R ARy
HS @ BT TR e ST A B B iR SCRf
H6 : B T TAERE B A B R R SCRF
fh ~ 5 S
Rl

A FERYAH AR RN B T AR e B A ER A ABATR - HILRTAISRMIEZEAN B
1E T Bl A s R P S AR A S A B L TEm e EEAmEE - M
HpofE R AgEE - TR, THIERRE . ~ T 2EEE BN TIERERR
HE AR - H T AR ERE ) AEEE AR o PR RSF T EREHT
Hla > H1b~ Hlc ~ H1d @ [FAIFFERAMEBEENEHR B T TEWmEEGRE
B ﬁ%é%“%kéﬁ#ﬁ%ﬁ%%?%%m%%ﬁﬁ%%l@im%ﬁm
(TEARE ~ & ~ M8 - ABERBRE) - IASRITEAxelrod (2001 ) AIIFSE - ME
AWFTCHRE BRI T E KL HW B TR IS RN L - SIEE A EEFHE
TRAE E I B TAERS Y FHEL ~ BRI o R 0y TAE » (5 B T 78 o0 Wet g A B A vy
A% NENERTE RIF R E - BB IRE - BB T 5852 M S 50 0
B E e R R Rt S iR

AHIT 5 B AEL ek A S S TR R U7 B B B I 1 B AR o (bl SR B e il e
(2003) MyfGEAHE  MAEXME S - EA " Amrtt ) SR TIERIEFEEIE
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[ B4R > BLIRPEHE T Mohr and Puck (2007) RHEES (2006) AR - &%
B tafise il TIER ) 2R AFH LR - ARz (AtamRE - Ao
e F il 28 ) AURE S SRESE N B R TR T » HRIR A AP 2 IR R E R HY
BIREER BT B A B B R TAEPEE S8Ry - o "t .~ TRITESE, - T2
BJESE AN ) BN TAER AR B8] » sE3tHEEH2a ~ H2e » H2d R HZF -
AH AR 2 AR AR R R RS2 - W SRR T NS B (H R B A Y
HISEHEBOER - BRIJFER A TREENER (BGEE > 2006) © NimiELiimE
BRI ERE - £ 8 R B AR AR - A5 REE S | B TR A IE A By KB 2K R
¥ - R R TR AR RV 0T - IR T RE S R B0 B 1A B SR BB BUE X
F o

AWFFERy TAERE T8 TAEM 2 B BE A Bk - DR RIRH3 - EH T
AETEZE N B RCZBIN TAERR &K - B S H TR e A FHEENEZE - St
I:J#€ T Flanagan and Flanagan (2002) Y& - SB7RME (2004) RYIHFCE R & OF R
BREESEAN B ER TEREORIRE ~ S7Bh RO AERT SR EERE - DU H 18 Bl 5 I rY

"B, ~ TEREET ) % KB T A DU S ERE Y TAF 0 T
EHTEWE -

AT 7 B RE R A S ) A B R R AR o Hop Tomta R ) EHEE
WEE ) 2B EEFE ERRLR - 1 T RITERE BB 2R AR R 0 BRI
FEAG IR SZFFH4 ~ H4b ~ Héac @ (HIA "8 8es , ~ " 2EEE |, HEEREZE
NIEAE > FrLAH4a ~ HA4d AR - EASRELG R (2006 ) WIRSEHGmtEE - HAl
2 AR RE B . B TEOHBEEBCRgYSVt EMEEAHC
REFZHE » HE: B P RE SRl O R B FIME M A & B - RIIERT R R K TIEA Tk
RS2 T o A B A BB RE I S N B MY SRR RE TS (IR B R s e 22 B i
) BB TERANFELE  FEEHERLE -

ANHIF FE B A e i A I ) B B A ay B £R - B SEAS SR SR HS - BB
Autry and Daugherty (2003) M@tiEhs « SasnZBMIBREE (2009) AYKSERAEE -
B TAE TAF A 15 20 12 JBk - FlE I8k 16 ) T A S R ARG AR BIF S8 9 T AR JBR 7 3 Tl W 1 1
R ERRGR - PIERREE 7HEE S (2006) i~ THE - ®RRFG - F
Hit ~ 212232 (2011) BUFGE © BRESEIER A B TIERR DI B & i 8 TTHEN - 5L
AR FE AR B AG R A B - RLEE R B R R B R B TR - HE RSN L
TERE Iy /NG B g A B - BB RTRE TR - AR B S iy R SRTT TARRE T
LK e



72 JtrEEEy 5 38 HA

= BRI

B TR RN EE TR AINPEAREEN » RN ZERE ~ G2 R Rk
7% & (Kotter and Schlesinger, 1979) - ARIfFFEISERER B LT mEHRIN (1) B
T2 2ESEETE RPITHENE Te R T EETESE S e - atk—k
A B R A R Al A o i B AR » R ] DAAE AN HEE M B ME KR - H A2k
ik SRR AN G 2B - &R TP A 20E 2 A B & gy FR ik AR 2 52 S A A
R (2) HEKBEE - AE 8 LERPNESLE M R FEIAEE - &4 58 TP
o HAEFREEAEEF - REFFBEEE > EETERSREERNES - 3
oy [ AR 1 58 B i I - ST R DUAE o BRAh - EEEE A U A R - A0e iR E
T g A N B AR Y 2k Ry ey 2 B rpE A AT LIS B SR 2 0 5 (3) @Rk -
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